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About the Survey

= Aim to understand:
o What public health measures implementede
o Who are responsible?
o What are the impacts on airport ops?

= 47 Qs in total
= Sent to the Board & COVID-19 TF
= 28 response received
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28 Survey Respondents

&
CAMBODIA AIRPORTS

Adelaide
Airport AiRPORTS

=

|

4 $Igal Uy Ul jLino

/P bahrain international airport T

;mgaggg Beij,i?g Capilnternational Airport C::Ltd.
G
s Ly ¥ @ ‘Ansal

man Airports

Incheon Airport AIRPORTS

jifzesz

= Airport . N
Figmia(sk@) BIRAS]

y
Perth Airport > .
Internatlonal (j{\()LJ’) SHANGHAI AIRPORT AUTHORITY

< MALAYSIA
RAJIV GANDHI AIRPORTS

INDIRA GANDHI
INTERNATIONAL AIRPORT
INTERNATIONAL AIRPORT

@ AIRPORTS =/ AOT

-

S
CHANGI

airport singapore

ud oo

DUBA*’

/5

ada)ladl jlbo
Sharjah Airport

Connecting the World

BWGACA

woaall glhalall & olelld_igll
Eil=373

General Authority of Civil Aviation

By A S~
LA YA\

KOREA AIRPORTS CORPORATION

p

Narita Airport

Connecting Japan to the World

.. gdoa Iy o syl o

. . Hamad International Airport
.’. QATAR ) n @

&g

HONG KONG
INTERNATIONAL

AIRPORT

FIJI AIRPORTS

BRISBANE
AIRPORT

AUSTRALIA

AIRPORTS COUNCIL
INTERNATIONAL

The Voice of
Asia-Pacific
Airports



What Are the Public Health Measures Applied?

= Forrestart (-\

= For longer-term recovery
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Measures for Restart — Wide Application

= Temperature check

=  Physical distancing

= Enhanced cleaning and disinfection

= Mandatory use of facemask by passengers
=  More hand sanitizer stations

= PPE by front-line staff

= Physical separators (e.g. plastic screen)
= Non-essenftial facilities closed

= Expedite hold baggage delivery

= Health declaration for arriving pax

=  Onsite medical professionals
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Front-line staiff wearing PPE
Hand sanitizer stafions
Cleaning and disinfection
Physical distancing
=xpedite hold baggage delivery
Non-essential facilities closed 82%
Temperature check
Onsite medical professionals
Physical separators
Health declarafion
ffiokeisibal St
facemask by passengers
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Temperature Check - Closer Look

Who to buy the equipment?

Airport
operator
26%

Public
Health
Authority
35%

Joint-
collaboration
39%

Who o operate?

Joint-
collaboration
Airport 22%
operator
17%

Public Health
Authority
52%

AIRPORTS COUNCIL

IIIIIIIIIIII

The Voice of
Asia-Pacific
Airports



Measure for Restart - Moderate Application

= Terminal access restriction
= COVID testing

= Contact tracing for arriving pax
= Security exemption for hand sanitizer (>100ml)

Generally less common as they are set by public authorities
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Asia-Pacific + Middle East

COVID-19 testing

Contact tracing for
arriving passengers

Terminal access restriction

Carriage of hand sanitizer
on board (>100ml)
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Asia-Pacific
Contact tracing for

arriving passengers

COVID-19 testing

Terminal access restriction

Carriage of hand sanitizer
on board (>100ml)
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Middle East

e
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Measures for Longer-term Recovery — Wide Application

= Health culture promotion
= More automation and touchless technology

» Engagement with local communities for regaining confidence
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Health culture

Engagement with
local communities

Application of
automation 82%
and technology
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What Are the Estimated Impacts on Airport Operations?

= Passenger handling capacity ;
= Turnaround time (long haul & short haul) ‘
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Estimated Impacts on Passenger Handling Capacity

Reduce
>80%

Reduce
80%-60%

Reduce
60-40%
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Estimated Impacis on Aircraft Turnaround Time

Short & Medium Haul Long Haul

To be
confirmed
25%

To be

confirmed +0-10 mins

30%

+0-10 mins

427,
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Conclusions

= Further developments are expected in the future;

= Definifion of roles and responsibilities is key to determine who

oays what;

= Operational and financial impact assessments deserve further
analysis.

Next steps

= ACI Asia-Pacific to update the survey in August;
= ACI| Asia-Pacific to look at the financial and operational impact.
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